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Letter from the Chair








Hello Palmetto Section,��Hello Palmetto Section Members and I hope this March 2009 newsletters finds you doing well!  This year, the Palmetto section has heard from very knowledgeable speakers about Six Sigma, TRIZ problem solving, and even about simple regression with our pre-meeting seminar.  In March we will continue our search for new ways to solve problems and learn about evidence problem solving techniques from Dick Shainin.   


Some of you may be wondering why we are doing so many presentations about problem solving.  I am glad you asked as it is something that I have been thinking about as well.  The answer is to very simply give our members options.  Every day, we all face problems that need to be solved and the more options you have to dig into the “meat” of the issue, the better you will be at identifying the cause and creating solutions.  Please come join us on March 10 at the Holiday Inn on Augusta Road in Greenville to enrich your problem solving skills with Dick Shainin.


To make sure we have a spot prepared for you, be sure to visit our website at � HYPERLINK "http://www.palmettoasq.org/id21.html" ��http://www.palmettoasq.org/id21.html� to make your reservation.


We have also been adding announcements to the website, from Statistic Seminars to a 1-day seminar from Lori Hunt on ISO 9001:2008 on April 30.  Keep checking our � HYPERLINK "http://www.palmettoasq.org/id83.html" ��site announcements page� for more information.


I hope that you have a great March and find ways to solve the problems that need to be solved.  To help you with one that occurs in my home in March, St. Patrick’s Day is on a Tuesday this year, March 17.  Go ahead and set a reminder so you can wear Green! 


�


Sincerely,





Adam Caldwell, ASQ SSBB


Chair, Palmetto Section
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The Palmetto Section of ASQ holds informational meetings the second Tuesday of each month.  Meetings are open to ASQ members as well as professionals and students interested in the pursuit of Quality.  Come joins us!!!!  


 


The registration fee is reduced if reservations are made by 5:00 PM on the Thursday prior to the meeting.  Register early and help us with the planning.


 


Register on-line at 


�HYPERLINK "http://www.PalmettoASQ.org"�http://www.PalmettoASQ.org� 


 


Time


6:00 pm  Networking


6:45 pm  Dinner - Buffet Style


7:15 pm  Meeting


 


Place


Holiday Inn


4295 Augusta Rd


Greenville, SC 29605


(864) 277-8921





Cost  


$23 Members with Reservations


$25 Guests or Members  


       without Reservations


$8   Students / Retirees





























Our Calendar Year                2009








  


 Mar. 10	       Evidence Based Problem Solving			    with Shainin, LLC. 


		       


Apr. 14                Vendor Managed Inventory Coming to a 	 with Richard Brockman  


                           Stockroom Near You Soon 	  & Steve Gravely


 


May 12                Tour—St. Francis Hospital 	 with Mary Jo Cagle


 


Jun. 09                Verification of Effectiveness	 with Paul Mozoski


 										      & Cathy Fisher	








Shrikant Kulkarni, Six Sigma Specialist with Precision Cast Parts Corporation, will continue to offer the pre-meeting seminars before the meetings.  These are free to both ASQ Members and non-members.  The seminars will start at 5:00pm at the Holiday Inn and will last for 1 hour.  Participants will receive .3 REU’s for each attended seminar.





Apr. 14	    Goodness of Fit Using Chi Square                            





“Learning is not attained by chance, it must be sought for with ardor and attended to with diligence.” 


Abigail Adam.”





Pre-Meeting Seminar























March Topic 

















Evidence Based Problem Solving 





Richard D. Shainin


Executive Vice President


Shainin, LLC


E-mail:  rshainin.com





�
�



Evidence based problem-solving combines engineering insight with statistical thinking to form an independent branch of engineering.  This presentation will contrast evidence-based problem solving with the more traditional approaches of engineering and math based problem solving.  Case studies will be used to illustrate the application of Shainin evidence based problem solving. 





Dick’s experience includes senior leadership positions in the telecommunications industry; guiding teams in engineering, operations, human resources, and sales and marketing.  Since he joined Shainin in 1991, he has served as a consultant and principal and is currently responsible for sales, marketing, and public relations activities.  He guides class development and delivery and the maintenance of technology standards, and he continues to work with client leadership to develop and implement Shainin programs. Prior to joining Shainin, Dick worked at AT&T for 19 years.  He has a bachelor of engineering with a concentration in mechanical engineering from the Stevens Institute of Technology (Hoboken, NJ), and a master of business administration with a concentration in operations analysis from American University (Washington, D.C.).  He is a graduate of the AT&T Management Development Program. 








Lorri Hunt served as the International Deputy Task Group Leader for the amendment to ISO 9001:2008, among several international positions on ISO/TC 176.  ISO/TC 176 is the  committee responsible for ISO 9000 series standards.   She is also a member of the U. S. Technical Advisory Group to ISO Technical Committee 176 and serves in the key position of Chair of Task Group 9001/4, the U.S. group responsible for developing consensus positions related to ISO 9001 and 9004.   Lorri is also co-author of The Insiders’ Guide to ISO 9001:2008.  She worked in industry and has practical experience with ISO 9001 implementations.





The standard has changed in subtle yet important ways. The release of ISO 9001:2008 is the perfect time to update and enhance your knowledge and hear how to get the most from your quality management system. Get an “insiders” view as Lorri will discuss and answer questions regarding:


Understanding the ISO 9001:2008 Amendments


Managing your quality management system in tough times


Adopting an “output matters” philosophy in your organization





	Date:  		April 30, 2009 	


	Time: 		8:30 a.m. – 4:30 p.m.


	Location: 	Greenville, SC with exact location TBD


	Course number:	ROD650


	Fee:  		$199 (no ISO 9001:2008 standard) or 


			$260 (with ISO 9001:2008 standard)


			


			Note:  Having a copy of ISO 9001:2008 standard is not required to attend the session.





For more information, call Dan Blakely at 864-250-8344 or check our website at � HYPERLINK "http://www.gtbmc.com/" \t "_parent" �www.gtbmc.com� for more information.  Register on-line or call 864-250-8800.








         2008- 2009 Board Members


 


Chair                     Adam Caldwell 


                              �HYPERLINK "mailto:Chair@palmettoasq.org"�Chair@palmettoasq.org�





Chair Elect            Glenn Hicks 


                              Chair-elect@palmettoasq.org


 


Treasurer              Mercedes Bartow 


                              Treasurer@palmettoasq.org


 


Secretary /            Jennifer Meece


CFCE	   Secretary@palmettoasq.org 


 


Advertising           Teresa Dupuis 


                             Advertising@palmettoasq.org





Membership          Fred Sebastian 


                             �HYPERLINK "mailto:Membership@palmettoasq.org"�Membership@palmettoasq.org�





Arrangements      Ed Shigley


	 	  Arrangements@palmettoasq.org


 


Directory              Donna King


                            Directory@palmettoasq.org


 


Education             Vince Price     


                             Education@palmettoasq.org


   


SMP                     Bob Brueggeman 


                             bbrueggeman@charter.net


 


Recertification      John Surak 


                             Recertification@palmettoasq.org


         


Certification /        David King 


Examining             Certification@palmettoasq.org


 


Nominating /         Eric Hayler 


Publicity                Publicity@palmettoasq.org





Webmaster           Genoa Atwood 	                                  


  	   Webmaster@palmettoasq.org





 








Where we’re Located





Holiday Inn I-85


 & 


Augusta Road


Exit 46


 














Up Coming Seminar Co-Sponsored by Palmetto ASQ
























































If you are not a member of ASQ and you received this newsletter as a forward, you can also check out our About Us on our website, �HYPERLINK "http://www.palmettoasq.org"�www.palmettoasq.org�.


 


There you will find out about our Vision, Mission, and Code of Ethics.  If you would like to subscribe to our newsletter, please email Subscribe to �HYPERLINK "mailto:webmaster@palmettoasq.org"�webmaster@palmettoasq.org�. 





For more information about becoming a member and the benefits of membership, please visit �HYPERLINK "http://www.asq.org"�www.asq.org�. 








