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Letter from the Chair








Hello Palmetto ASQ,





This is our final newsletter of the 2008-2009 session and I wanted to use this opportunity to reflect on the past year and on the ASQ organization.  Until this past year, I had not been paying attention to the offerings ASQ provides to help drive development within its membership and in the sections.  You may not know that there are quarterly conference calls for all sections in this region to share ideas on what things they are offering within their sections. Or that each year, two leadership conferences take place to help develop board members so they can better serve the local sections.  


These activities are lead from the National level but they are grown by the local sections.  It is local volunteers that have given of themselves their time to help grow a cause they feel is worthy. For ASQ, that means developing ways to communicate and educate others about quality tools and methods.  Within the Palmetto Section, the board serves to provide information catered to our area for topics, training, and offering certification tests and courses. I hope that for those that attended the monthly meetings, you left better than you arrived. 


I have enjoyed my time as your Chair. The year has been filled with good presentations, fellowship, and a bit of humor as we try to give away books each meeting.  I wish I could take the credit for the successes this year, but I must give it much of it to the board – without the teamwork of each other, the section does not function.  The rest of the credit I must give to the section members. Your participation at the meetings and continued membership in ASQ is what keeps the board moving forward. 


We are always looking to bring you relevant information that will provide new insight to quality methods, challenge your thinking, or broaden your body of knowledge. The board will be developing another jam packed schedule for next year over the summer. If you have any requests, please let any of your board members know. 


To wrap up this last letter from the Chair, I need to thank Dr. Mary Joe Cagle and Dr. Bardley Howard of Bon Secours St. Francis.  The group gave a great tour of the hospital systems advancement of digital information for the hospital environment.  They have made great strides to improve their process to ensure a speedy recovery for its patients.  For the last meeting of the year on June 9th, we will hear from Paul Mozoski on Verification of Effectiveness.  To register for the meeting, be sure to visit our website at � HYPERLINK "http://www.palmettoasq.org/id21.html" ��www.palmettoasq.org/id21.html�.   We will also have a pre-meeting seminar on Interview Skills and Resume Writing tips starting at 5PM.  The pre-meeting does not require a reservation and is free to those that would like to attend. You will receive recertification points for seminar.


	Thanks again for a great year and I look forward to continued improvement and success for the Palmetto Section of ASQ.





�


Sincerely,





Adam Caldwell, ASQ SSBB


Chair, Palmetto Section








Cathy Fisher


Quality Consultant


Quality Improvement Strategies


Columbia, SC


� HYPERLINK "cathyf2@earthlink.net" ��cathyf2@earthlink.net�





June 2009





Palmetto Section News











Palmetto Section 1111


 


The Palmetto Section of ASQ holds informational meetings the second Tuesday of each month.  Meetings are open to ASQ members as well as professionals and students interested in the pursuit of Quality.  Come joins us!!!!  


 


The registration fee is reduced if reservations are made by 5:00 PM on the Thursday prior to the meeting.  Register early and help us with the planning.


 


Register on-line at 


�HYPERLINK "http://www.PalmettoASQ.org"�http://www.PalmettoASQ.org� 


 


Time


6:00 pm  Networking


6:45 pm  Dinner - Buffet Style


7:15 pm  Meeting


 


Place


Holiday Inn


4295 Augusta Rd


Greenville, SC 29605


(864) 277-8921





Cost  


$23 Members with Reservations


$25 Guests or Members  


       without Reservations


$8   Students / Retirees





























Our Calendar Year                2009





 


 


Jun. 09                Verification of Effectiveness	 with Paul Mozoski 


	 and Cathy Fisher


 								�		      & Cathy Fisher	








Check out the website ASQ website for the most current job postings.





ASQ Palmetto Section will list the description and location of any job postings we receive. Click on the link for more information for each job.  If you would like to have jobs posted, please mail send the information to:  Placement@asq.org.                             





Paul Mozoski�Quality System Manager


Michelin Tire Corporation


North America


Greenville, SC


� HYPERLINK "pmozoski@bellsouth.net" ��pmozoski@bellsouth.net�








Looking for a Job























June Topic 

















Verification of Effectiveness


�
�
�
�
�
�





















This session will mark the conclusion of our journey that started with the process approach to auditing and included a session on how to properly write a corrective action.  As we switched to the viewpoint of the auditee, we then focused on identification of the process of origin.  You may recall the IS-IS NOT analysis and other tools that we discussed to isolate the process of origin.  Then we reviewed the use of the Cause and Effect Diagram and 5-Whys to identify the root cause.  During this interactive session, we will review solution identification and implementation and conclude with the verification of effectiveness.  As in previous sessions, we will introduce several tools that can assist in these important steps of disciplined problem solving…and of course, you will get a chance to participate by continuing our example from the previous year.


Paul Mozoski is the Quality Systems Manager for Michelin North America.  He has 26 years experience in the Quality Systems field, in both research and manufacturing.  He is an ASQ Certified Quality Manager, Engineer, and Auditor and has a degree in Engineering from the United States Military Academy.  He also holds graduate degrees from Rensselaer Polytechnic Institute and Long Island University.  To date, he has successfully assisted in the Certification of 20 manufacturing plants and corporate sites to various Quality Standards.  He has performed Quality Audits in the US, Canada, Mexico, Europe and Asia.  


  Cathy Fisher established Quality Improvement Strategies, a business development and training consultancy, in April 1996 to support organizations in their mission to establish the systems necessary to sustain improvement in their business.  She provides management systems development, business planning, business system evaluation/audit, process improvement, and technical competency development programs for organizations in a wide variety of industries including manufacturing, chemical processing, professional services, and retail/consumer products industries.  

















         2008- 2009 Board Members


 


Chair                     Adam Caldwell 


                              �HYPERLINK "mailto:Chair@palmettoasq.org"�Chair@palmettoasq.org�





Chair Elect            Glenn Hicks 


                              Chair-elect@palmettoasq.org


 


Treasurer              Mercedes Bartow 


                              Treasurer@palmettoasq.org


 


Secretary /            Jennifer Meece


CFCE	   Secretary@palmettoasq.org 


 


Advertising           Teresa Dupuis 


                             Advertising@palmettoasq.org





Membership          Fred Sebastian 


                             �HYPERLINK "mailto:Membership@palmettoasq.org"�Membership@palmettoasq.org�





Arrangements      Ed Shigley


	 	  Arrangements@palmettoasq.org


 


Directory              Donna King


                            Directory@palmettoasq.org


 


Education             Vince Price     


                             Education@palmettoasq.org


   


SMP                     Bob Brueggeman 


                             bbrueggeman@charter.net


 


Recertification      John Surak 


                             Recertification@palmettoasq.org


         


Certification /        David King 


Examining             Certification@palmettoasq.org


 


Nominating /         Eric Hayler 


Publicity                Publicity@palmettoasq.org





Webmaster           Genoa Atwood 	                                  


  	   Webmaster@palmettoasq.org





 








Where we’re Located





Holiday Inn I-85


 & 


Augusta Road


Exit 46


 




































































If you are not a member of ASQ and you received this newsletter as a forward, you can also check out our About Us on our website, �HYPERLINK "http://www.palmettoasq.org"�www.palmettoasq.org�.


 


There you will find out about our Vision, Mission, and Code of Ethics.  If you would like to subscribe to our newsletter, please email Subscribe to �HYPERLINK "mailto:webmaster@palmettoasq.org"�webmaster@palmettoasq.org�. 





For more information about becoming a member and the benefits of membership, please visit �HYPERLINK "http://www.asq.org"�www.asq.org�. 








