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The Palmetto Section of ASQ holds
informational meetings the second
Tuesday of each month. Meetings
are open to ASQ members as well

as professionals and students

interested in the pursuit of Quality.

Come joins us!!!!

The registration fee is reduced if
reservations are made by 5:00 PM

on the Thursday prior to
meeting.
us with the planning.

Register on-line at
http://www.PalmettoASQ.org

Time

6:00 pm Networking

6:45 pm Dinner - Buffet Style
7:15 pm Meeting

Place

Holiday Inn

4295 Augusta Rd
Greenville, SC 29605
(864) 277-8921

Cost

$23 Members with Reservations

$25 Guests or Members
without Reservations

$8 Students / Retirees

$150 for full year in advance

the

Register early and help

January 2010
Dear Palmetto Section Members,

I hope this newsletter finds you rested and refreshed from a good
holiday season. Thanks to all of you who turned out for our December
meeting despite the inclement weather. Although | was not able to attend
| heard the meeting went well and that Phil Pritchard delivered a good
presentation filled with good stories, rum samples and interesting insights
into the making of a good quality rum.

Plan to start the year out right by joining us at 5 pm on January 12
for our pre-meeting statistics seminar. Shrikant Kulkarni will be teaching
us about “understanding the calculations involved in X-Bar and R chart
control limits”. The seminar will be followed by a time for networking,
dinner and a presentation. Our guest speaker will be Christopher M.
Hoskins D.M.D. of Hoskins Family & Cosmetic Dentistry in Greenville. Dr.
Hoskins will enlighten us about Quality Indicators for Dental Care
Providers.

Check out our web site at www.palmettoasq.org to learn more
about our section and the schedule for the remainder of the season. |
look forward to seeing you at our January meeting.

Sincerely,
Glenn Hicks, ASQ CQE, SSBB
Chair Palmetto Section


http://www.palmettoasq.org/
http://www.palmettoasq.org/
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Our Calendar Year 2009-2010
Jan. 12, 2010 No Substitute for Quality Dentistry with Dr. Chris Hoskins
Feb. 09, 2010 External Audits — Myth vs. Fact with George Covington
Mar. 09, 2010 Quality in Politics with Dr. Eric Hayler
Apr.13, 2010 Quality & Supply Chain with Dr. John Surak
May 11, 2010 BIB Standard / 5S at Michelin with Mike Ungar
Jun.08, 2010 NA Rescue Plant Tour with Teresa Dupuis

Looking for a Job

Check out the website ASQ website for the most current job
postings.

ASQ Palmetto Section will list the description and location of any job
postings we receive. Click on the link for more information for each

= job. If you would like to have jobs posted, please mail send the
8 information to: Placement@asq.org.

B Tﬁfaming Opportunities in the area

Low Country Section 1122 is in the planning stages for their 2010 Quality Conference
and now accepting proposals for presenters.

Our theme is:
Customers First — from Customer Requirements to Customer Satisfaction

Topics may include:
e Customer-focus models/case studies of organizations representing a variety of
business sectors
¢ Quality tools for gathering and deploying customer requirements
e Measuring customer satisfaction, and using the results
e Turning customer complaints into value
e The conference will (tentatively) be held at: Trident Technical College
on April 30, 2010. See details on our website.
E-Mail to: Guy Gimson gdgimson@comcast.net or
Cherie Feller cherfeller@gmail.com



mailto:gdgimson@comcast.net
mailto:cherfeller@gmail.com
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January, 2010 Meeting Topic

January 12", 2010 — ASQ Meeting

Come hear Dr. Chris Hoskins, speak about

“No Substitute for Quality Dentistry”

February 9", 2010 —ASQ Meeting

External Audits — Myth vs. Fact

with George Covington
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2009- 2010 Board Members Where we ’re Located

Chair Glenn Hicks

Chair@palmettoasq.org
Chair Elect Mercedes Bartow

Chair-elect@palmettoasq.org
Treasurer Jennifer Meece HOI'day |nl1 at

Treasurer@palmettoasq.org I 85 & A

- ugusta Rd.

Secretary / Ed Shigley =
CFCE Secretary@palmettoasq.org EXlt 46
Audit Chair Teresa Dupuis

Audit@palmettoasqg.org

& 2 .'I.' O=—301t”

Member-At-Large Fred Sebastian ”’gmeherc:::“fgﬁm |'| I

Arrangements Adam Caldwell
Arrangements@palmettoasg.org

RSVP Eric Hayler
Arrangements@palmettoasq.org

Directory Donna King
Directory@palmettoasq.org

Education & Vince Price
Membership Education@palmettoasg.org

QMP Adam Caldwell
OMP @palmettoasqg.org

Recertification John Surak
Recertification@palmettoasq.org

Certification / David King
Examining Certification@palmettoasq.org

Placement David Roberts
Placement@palmettoasg.org

Webmaster Genoa Atwood
Webmaster@palmettoasq.org

Nominating Bob Brueggeman
Chair Bbrueggeman@charter.net

If you are not a member of ASQ and you received this newsletter as a forward, you can also check out our About Us on
our website, www.palmettoasqg.org.

There you will find out about our Vision, Mission, and Code of Ethics. If you would like to subscribe to our newsletter,
please email Subscribe to webmaster@palmettoasg.org.

For more information about becoming a member and the benefits of membership, please visit www.asqg.org.
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